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1. wunAAngufiieafunsUsziliuna

Tutlagdu nsussilunaduanudndusaziionuddlumsuioinuidunasuas
ANy fiddymheruainsausrgndlinamsussidu Weaunesdns Wanulenie vieilo
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FRDALIAN

mnAnmsUssidiuna Tuimzvesinusyifiusatieg 2 Aliemnamnelndidssiufe A1in
“Assessment” La “Evaluation” #1771 “Assessment” 11911A191 “Assess” §48 AIUMUBAY
Fadnusin “to sit beside” 3o “to assist the judge” waganAMIMINEFLAUINgThesinysuidiude
Ttrnuvanglysivesdnin “Assessment” vanefia szuIumMITuTIEeyaliegluguilasnsafnnald
Lﬁaslﬁi’hﬁugmﬁﬁumiﬂﬂﬂémiﬁm?iﬂﬂu%guﬂmﬁuwa (Anderson, Ball & Murphy, 1975 : 26 — 27)
wenanilwiruzvesnsUssdivlugusing o Afimslieniumngludnvaesing « fueri

v a

UnIaven 1Assuiemmmnedn “Assessment” MNERN NTFUIUNITHN 9 VBINTAILATIZN

Ynasneiuyara Failgmsusudivnamenuaanumsalvesyaraiy o Welianansnesuewaidile

¥
vV

UARATULARYY (Brown, 1983 : 15) A1 “Assessment” W1 ldlud1udningrasusnlundsdodo
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Assessment of Men Feffisnilul) a.a. 1984 Tuisdenenuismsvesdwinnuuinmsgvismans (Office of
Strategic Service) Tasaniganm Snimihiidaideneanssiliiuesinsiisserieaesulanaded 2

Tugunsfinulaeiily “Assessment” lunssununndesiuiinenewuiagunmuas
YSuaunmsiseunisasu lngldnatiavensussliuiuunng 9 1wy nisueunineanuliiinisussdiy
TassmaAmifumaSeunsaou msliluuneaeunmuinguszasiuaznsliuuunaaeusnpsgudusu
(Page, Thomas & Marshall, 1977 : 26)

1.1 AnungvaInIsUssliung

A131 Evaluation wlain nsUsediuna dnnsanela meuvngludnuazsng 9 fu 1wy

1. mafimnuAadiuieniudmildde madindumnuiemevesdmidda viemsdadu
@mﬁ’maﬁmﬁﬁﬂm (Shertzer & Linden, 1979 : 13)

2. MIAAFUAINARAAS B3R B UTENI NSV URNUTRG UseasA (Mehrens & Lehman,
1984 : 5)

3. msthduuildanmsiaudesuiuinue iiedadunnaivessiuiuidanald
(Chase, 1978 : 7)

4. nspuuMIAUYS efinduvTertnaeUNEIUes s Ingldinnsguveanisuspdiy
susnsdnaulagodnaeinely wasviseinaeinieuen (Good, 1973 : 220)

AULANANETENING “Assessment” wag “Evaluation”

INAURNIGYBY “Assessment” Lag “Evaluation” 9t ule 11 “Assessment” 1w
nszvrumslumsnusadeyailelfidugnlumsdndula dw “Evaluation” Wunszuaumslunsindle
Tnglddegaann“ Assessment” iuvdn doitundann Afe nauUszmarieglursosnsnndsngy Sem1in
“Assessment” ay “Evaluation” Tupnuminefiuandnaiu na1idedn “Assessment” agldlunnumang
Y0snIAIReUin Asfidasmsiaduegls IWiunadi3eeslsuazdiu “Bvaluation” [dvndmeauiite
oS eNauazUsAVENATesAsTiFeImsin dnlulssmeanizonidn luifealdr1in“Assessment” sinldf
AT “Evaluation” Tupnuminawmieniunu Assessment”

LLmﬁ@ﬁugmﬁuaqmiﬂizLﬁu frusnanansodsieumesmisUssdiudishetu feeluid

1. msUssiiiulumnumangvednsin (Measurement) tnussidiulugie a.e. 1900 -
1930 finlgrnan “n13in” wag “mMsvsediuna” Tuanumnedeniu wilulagdulumsissunisaou
fdsndldmiisaesludnuaglndifssfunasdunssuiunisaaiiios msvseduluanumineves
nsinnadaiaunluaundnnisnisinermansvesnisin wulusuanududsielugalszdng
Auganseveantsia arudumnsgiueanieaileldin nasnaunisldaditinseiluids

YSunanitonveasd suien1sAuninamiunsgiuiiensideuiisu 2. msussidivluniumaneg
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5 % aa a % dy

SAUNINAUNITNNTUSELU A9t

TutaeU mA. 1887 - 1898 Joseph M. Rice (1914) Fadugniunumlunisufzunsanula
° - = - | a Ao i 1Y)
yINsENYIUTRNSUNITERUIULSUS8Y NNNANITANBINUIT LSS o UNTTLINSA D ULANF9IU
Livilinanisseuuansneiu anuadananndeenvaguladn Tulsadeulddluenisaeusgnelidl
UsednSam anderunudinaninseiulndnnisAnwiiaaaulalunisnsiaaeuna msiseus

v = | a o a . =% Aa a ! A a4 a s a A

YDINIBYUBY19T3999 WNARYBY Rice F98dnSwanansusedlundumsiwseidalsunu

Rossi (1982) lanan1i1 nsuszliudumsuszendldseifauiznedny wiednduuas
WAULATINITANUNITINLEULAZNISAAAINUTEENTN1NLAZ UL ANTHATDILASINITNINEIAN SIUNT
nsAnwfsALUasuwIasInnsiuleute wnuuldufos Tasanis

Suchman (1967) 1anan111 nszuruni1suseiudunszuiunisdatiloanisdany
FungIteesEninananssunaggnuseiliu fuamAtdIuyAAaYeIdUTEIEY FadunsyuIunig
Jadnludeddnszviunismaingimanssauiunisdnduladdniedwousuegngluiiyanad
Tlanunsavdalinuagaulule

o gj a d‘ % a = 1 a 1 v} Gl 24

fatulukAnNgIN UYLl UwITaINsUs el Ul uwivaIn1sInns aonald

NFPUIUNINIMTIAE BedinsldmatiaismsiinTeideya warmssenuna Inellanuaenuaneniu

Wado n1sUssLiiy n1533
Wvingvesns@ine | desnisansauwmaiienisdndula | sesnisanuiinindudedians
= % & % v a % v o s o q'
LWININISANA rumrandululianndeyaids AUMANUEN UGB IR WU STIDE
Uszanuuasidensing Anwiandeyalieuszdny 1
AN YIBLTIUTE TRMEaNS
HANSANY AauAINSITUsElaw Fonnuinazula
s tuly Duwuameymadenlumslfif | diludnisasaguiuas
nsuAUeym
NAUINNSANEY Anudeonazdunensu Seamunsanmelunaseunse
ABININ (Creditability) waznalwmanns meuen (Internal Validity and
USuiuaeu External Validity

o a d‘ [ a =) a v
AN 2-1 LUIAALNYINUNNTUTZLUUNIDNTLUIUNITNINNITIAY
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Tulagiunrudein1svein1sussiluniion1sfndunmua190991u wioriiowmse
Torauouusunzand msuiujifnuriadiadusuimsunsaidunuidededilinaidy

satulunisusziliuazaeslinsausznauiidiAy o819las 3 a3AUsENOU AD 1) LN 2) ATLUIUATT

ada o [ 4 a

3) mAllAISd TS Bman1TUsTliueEadlsEUY

1.2 npeiuazlunanisusiaiy

WAUIN15v0ILUIAn Lazimalladdueanisusiliv audetagiu ladin1sWaun
anuiamthauiuliin msussidulutlagiuiindnnsidaiau fanuduszuu aunseisansnse
fian3Uuuy vieuuusiaes TuvaneguuuuananasatilugnisufoRldegiumnivans

Tunani1suszifiuvaslniaas (Tyler’s Rational and Model of Evaluation) Lu3An
msUssduvedmasd dndunfnmsussdulussduiuiou Tnesnanuunniidn s vsadiu

HAFUNINIINITFHUTDITNS oY 22ldIUTI8Rg 19N IUNITRAIUINTZUIUNITTBUNITADUIIN

1%
[ { I =2

wwaRnfenalniaes ladeiuin ﬂi%‘U’J‘LAﬂWi’;}I@ﬂ’?’iL%U‘Llﬂ']53@‘14!LﬂUﬂig‘U’JUﬂ’]iﬁMQ‘ﬂ@%uLﬁ@

3

AoliAnN1siUAuLUamg AN TTUANIUTITaUTIUAIEIS BU AIELMA LY ALIUYBINITTEUNTTARUTRY

Y 9

(%
= 1 = =

JuegiugiTeunaeiinsisundamginssunainisaey datu ielinsasuianisidsuidas

Y

'
1 [ [ 1

TufgiSeunuiiyamia nsguIunsiananalsiivuneulunisatiunisaeil

Y

a

Uil 1 fearimuningusvasdlidaauatluin Wedugan1siseunsaauuad fieunisin

sl

B

Y
wopngsule viseawnsansyinddle anvazvesingUusvasandaauning1ntiasiiyaniu egin1sivun
woAnsaudsdunaiiulddaau viseseniTingUszasd dmeRnsy

i 2 MnTnguszasanute 1 Aesssuillevnviveanseigiseuavaeaieus Ndleyiseu

Y
[ [l

d Y Y ! Y a N a LY s v a
Feujwin wwneiiianisiufsulUamginssumuinguseasd Nseylutunoui
o & A ax Y = = o & = v Y o 1% =
Ui 3 IURUUYRETEMIIANSE UM Aot U e B iSeulsioassusnui
seylilugun 1
UN 4 MUIMINITIUNIIATIVAOUNAIINAUGANITIANTTSBUNTARUIN JiTeuldiiia

mMIBguiiarusTaingUssasadelatng uardl inguszasidelatrandsliia

Tagusvasa

AFINNITILUNITEDY < » MIUsELHUNARS Y

AN 2-2 Tuwanisuseiiiuvadlnans
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d‘ a o

NLULAARINE1ILAAITINITIUSBULTB VAT suaIInsanseyinlaasmasnile
Jamsisunisaeulds fuinguszasilangingsy Jalammualineunazdnnisifounsaeuliu Tu
JagtulauwuiAndenaniuiimun nszuruniswusiasunginssulunisujiiaulaesivue

q

InquszasdlufnssuuasUssiiunadnivomginssuiidmasonsufiRnulasesdins

uulAnnazluman1sUszliuvasnsauun (Cronbach’s Concept and Model) Tul
A.A. 1963 AsouuIa WTuunaude “Course Improvement Through Evaluation” Tagléidieny
msvszifiuindunsfvrvnuteyataznisliasaumaionisindulaifoadunisdanisme
mMsAnwBsrudsmsiannszuuguamueslsaieu msfaunnuamuedng luuuiAnueinseuun
nsUszidubinslduuunaasuindy udeasiiuinsnisdu 4 Usenausae uuamnanisuseidy
4 WWINNa Pig

1. M3AnwInszUIuMs (Process Studies) léun ns@inwnmanisalsng 4 datuly
Fuigou 1wy msdunansalldde nstnosinEeuluvarany masdaunsadiundudoyaildiio
NsiauInIaUSUUTINSEaU

2. myiafnenimussgieu (Proficiency Measurement) AsauunAlviaud1Agyse
AzuuuTIdoIINNAzuULIINLUUYRADUTaty Taeliaugdn Avuuuuiasdoanansodlfdud
AdiEeuldEouiuduarasdimsiausiol fuiu nstaaussanmessSeussrinnsdsumsaoy

(%

ANUEIANINNIINITARUUANENALS U

3. MyInviAuAR (Attitude Measurement) nsiasiAuadidunaiiinainnsdnnisseu
nsaou FallmudiAguiy MsinvarfRaansainlavaieds wu MIdunyal NIRBULUUADUY

=

wazdu 9

4. nmsinauna (Follow-up Studies) [unsAnaunani1syiau wsen1inisaliden
Anwsiluanvdng 9 weteiauvsesulanssuiunsujianulutagdulmiuuifndanaiiun
TlumsUssidiununsiseunisasu WeAumdaunnsawarUSulsanssuIunsiseunsaeulvl
Usgandnw

uurAanazlunan1suseiliuvesaasnian (Scriven’s Evaluation Ideologies and
Model) Tu a.a. 1967 ansniiulallsuunaiuie “The Methodology of Evaluation” @e@n3niau
lafienunsusediu 1331 Jufanssuifeidesdiunissiusuteya nisdnduladentdiniesdioie
=3 v o 3 a a @A v a J Y
udeya wazn1simuanunuszneulunsusadu iWmmnemsuseiiu Afe Msdnduamailiiu
a A v a a 1 [ Y
NANTIUNABINTTUTELUUY NSUTTLHULULTU 2 anwig

a 1 [ a

1. MIUsellusEnINemIuung (Formative Evaluation) L‘fJUﬂ']’iﬂ'izLilu\‘i’lu Aanssun

1%
Y a ¥ L2 = 1

UsU0990f wagdadiniAindusznitensaiduauty o naann1susziiu asnsaaziluldiie

v

nsuulRTy 3asennsussiuginandn nmsussduiton1susuls
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2. n1sUseLiiuNasIy (Summative Evaluation) WWun1suseifiuilonanssutasaduas

[
Y A

fadudutsnaaiaudnsavesianssy viseiieiduuuimaddlldiu vuviefanssudu 9

—

[y

A P o o = A a - ’~
NUANWULARNYANNY FUTBUNTUTEINYTZIONUMINTUSSIIUATUTIY

o w A

UanINUNAE ALY 2 dunliaudAgy Ao

o

1. nsUszfiunasiniglu (ntrinsic Evaluation) 1unsUsziliufenfuauninyes
wdosile Mdlumsifudoya sasaunimuesaudnvmzvssnmasiiuay wu e Tassai
38013 maenauiruaivesyaansiisuRnreulumsduiunu mmdernasisusuy siuvieoya
Bu Tunnsdniunu

2. msUsziiuANANA (Pay off Evaluation) lunisuseifiuluduiilsiiieidestu

UNMDINW/AINTTU SeaY 9 uinsuseliuludnwusiifunisusediunansenuviedaduna

'
o

fsoRFuUINIsIINMTALLL MsUssiuanuaualiauaulafeInunaresu vselasansili

A3UUINNS

=) .3

uuAnuazlunansusziuvesalan (Stake’s Concepts and Model of Evaluation)
a Y [ v | dl' o [ Y
msUssiuluinugaes awn Wunisyiunudeyaainvaty 9 unas tietsndalidu
syuuseilouasinnumnglunisuseidiu amnlaasiaiuudnassfeiiunisusediu 15on1 luna

LWANUALULS (Stake’s Countenance Model) fan1nUsenau

AUAIANIY AsiAnTuase 1A55 nssinaula
(Intents) (Observation) (Standards) (Judgments)
NanN1g asdihmtedaduidody
(Rational) (Antecedents)
MU U

(Transactions)

NANAR

(Outcomes)

WASNUTTYNY URINFANFUAAN

(Description Matrix) (Judgments Matrix)

=] ca ¢
AINN 2-3 Ill LARLANUN U UGUBDIALSIN

a A

Tuwavesamn JAANNSUSTEIU 2 1R AB

1. DRlUWUING
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39111 (Antecedents) el amsvesdsing Miduegreu Aeuflaziiiansaumionianssiin
athslaogamianiuan

n15UURA (Transactions) Mu1e8s A1ILVBINIINTLIN msedeul wionsiaRanssy
10 9 auinguszasd sl munevesau

NaHAR (Outcomes) MNeds HaMAnTUIINATATIATIEveINIsNsEiIulASINS

2. GRluwuILeU

21 dIUrBINITUTIONY MNERe neildAnTuasaniedoniseslfiAntulng

aansadanale angludiureinsussens aansawuadudiudesls 2 du fe

2.1.1 AnusaanevsenuUsrasnnn1anis nsenruliiedenisi

2.1.2 navisedndaunalaass
| v a = v a a a = vy ] 1 =
2.2 dueansnnau vinedis amzvesnsiindulaeUsadiu Suudaidu 2 dages Ao
2.2.1 e loun anzinmusduiieldidisuiuusingnisalle o Adunale
wazieszyIndsinTutuinunnsyaule
2.2.2 msdendnduls laun waninainnisiienngnisalnseusingnisal

Tpq MARTULITABUAUN TN 1AUA

nulpaunazlunadulunisuseilivvesaaniladu (Stufflebeam’s CIPP Model)

T ae. 1971 asnflaty wazrne IHTsunideiortumsusadu do “Educational
Evaluation and Decision Making” Fauansuwipmieafiunisuasnsussdin Sawifasananldsu
M audufisensuluiiagiu

asvilady I9dew mMsUssliu dmanefs nszuiumsvesnssey wiefmuateyai
Fosnns Taufensandunisifvsusudeys uasideyadidafuuudadu uninslnamndy
ansaumanivseleov] dWernauedmiulfilumadeniunsuszneunisdndula

anviiiadu Tauvensuseidiu eondu 4 Ussian Ae

1. UszfiuuiunvSeanmuindon (Context Evaluation : ) Junsusaidiuneufivzas
faduidunslasinisla q Seasjamneiiormuandnnisuazivgsa suvaieRinsanaus iy
ﬂ’]i%ﬂi%lﬁuﬂm%’] AADAUNITNANTUIANURLNZANTDILTIALNY

2. myUszdiutiadeindn (Input Evaluation : ) Wunsussdiuanummnzay anuiiesme

YDINTNYINSNIBLUNITAMRUIIY HADAVULNULAZINALULATVBINITANRUITU
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3. MsUsElunsEUIUNTT (Process Evaluation : P) iunsuseifiuifionndounnsed
yosmsiuiiuulazing mdeyauszneumsindulafionsiauicu suaduiinmmmsaiig q
el undngu

4. msUssdiunanan (Product Evaluation: P) iunmsussdiudieiioudieunaiiinduan
mavilasinstudivine vietrguivasvedasimsiidmusl sy muansfinsarlulsaduues
MseU AN vy vieUiuiasulasims

1.3 vinvaensussiliung

Tuwwnfangufvesnisuseiliuna (Owen, 1993) lananaliin nsUseiliunaanunsaii
Iianeszau fail

1. Ussiiunisinauay nsnanndufanssufidrdaludiuiineadestunisimun
BIANTHATNITNAUIATING NITINURUILTIETUNTTUIUNITAMINUANTNEINTHATNITAVUARINTTY
Tunszvaumsnuruiesmsmuunclunsuidymilinty wasimunssdounieisnsees
nssufiueuRangsusng q edndeiiiesauninnsussainguszasd uarannsadauduiusves
syognaniiimunluefn Jagtiu uaveuian

2. Useidinlasenis Tnelunszuiunisiauauiididie nsfmualasanis laed
msfmuslassmaiesiiiumsiasagdesdinaszyninensuasdimneiidomis fuulasinsie
Fostmunssazideafatunisaniuiuediniutuiuneunazasnndosduius iy
n1sUseLiiunalaseins Jamungsiufienseuiumnunudeya Jinssideyawaziiauadoyalu
dnvariiiulslemidonsdndulalunisuuusdasenis

3. Ussidiuuloune ulguieidudeiideonufiauazianldduunulunsduiueny
ulsunedaduniesiiofinlugnisdnaula Tuswian wlevisdaduuuimiente q Gesenoudae
UTEaRTifeIn1swarkuInIInsSWaILI0g19n e o audsniluesdnsazimualasinisiaeg
donndasivulouisveseedng NMsUssluulouivaiuisavitanaleseau toun nsussdulunis
Avuauleu1y N1IRRIUILATINITUAENISALTUAINTTUYRILATINAS

4. Ussidiueadng msUszlunassdnsiidiuisidestunsrurunisduiunuuag
NanAISonAITBtsnTtY Fetunisussiliunadsld sumualaasnisduiunsesnaninens
fau matssduesinsialidnunrvemsusniiusvdvinmuazUsyAvsuanamiiunuvesesdng

5. Uszdlusiandn msussillunandadinuinn Ade TulssnugnamnssuesiimsUssifiuna
wAmAnuTnEn s o Idaunmduoedls Jagtu lunsuimamasy Ituslsiemnuddny

[

TunsUsuNaNENINNITAIE UINUYDINUIBNUNIASS NsUSEIUNANERTIT T UA IR INUALNLG

&9
(% '

WPTFINNNNAUEBNTU W IIINTTIUTINTBYAMUINGITIY 9 AeunzUseliuiWanEslansan ey
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Avualiinniian uesideyanlamnldlumsdndula Wauwssmsamuseld lnevlunsussiiunaay

widlusasansenu Feiglinsaraulaueddlusinanssezen

2. wurAAMguRieRuUsEENSAmW

2.1 AMUNINYVRIUSTANTAN

ANUINEYeIATIN Usedvisnm (Efficiency) Tadigirnflenuauvanglivennvany 1

John D. Millet (1954 : 4) lslimugiiefiulseansnnlidn UszanBam waneds
uansUfiRnuiidelfAreumelaumauywduadlinamlsnnnisufoinuiude

Herbert A. Simon (1960 : 80) lalviimugiAgafulszavsamlindroadaiu Millet Ae
finnsainuiiiussansamgegatiu Igainanuduiusseninadadeindi (nput) fukandn
(output) #ilé¥usenin s artunuimsiUssans i arhfunandnauiedadetndwazdu

NMIUINSVBITIVNITHAZDIANTVDIST AmsuIndeanufianelavesdSuusns wWhluse Fenadeu

anslawsdl
E = O-I/S
E = Efficiency Ao Use@nBAmMU0991uU
O = Output fie NandnveTildsusenu

| = Input Ain Jadsildnusensnensniensuswsnlgly

S = Satisfaction An ANURwBlaluNaIIUNEBNLN

Ryan and Smith (1954 : 276) lanandsuszaninmeesyaaaliin ilumiuduiuslu
wivanfudsiiumliiua feseansainlunsinudy uenainuiyguresmsiaureusay
yanalasfiansniUSsuiisuivasilituany

Peeterson and Plowan (§nsfislu nun¥mi dutuazeudu « : 2542 : 18) lénand
AMUTLIBYDIANI UseanSainlunisusmsauaussialunumueeg1akaud vianeis nsan
aunulunisudawazluaunugog1anIamuIesIuiRunIN (quality) veanisiiussdnsna

(effectiveness) LazALA1U190 (competence and capacity) Tun1suanNITANTLIIUNIATY

a 4 ] Ny

g3fafifiedn UssAnsnmgegaiuiiieaunsandndudniousnmsludiunm wagamuninidenislu

v
o = = L3 (%

nativangay wagdunulesgaileailsfsaniunisalbardenniuniunisiiuniley fal

4

LWIAINARYDIAIY UseanSatnmeenugsialunt  Jsllesddsenau 5 9819A8 AUNU AMAIN

J3und naazisnis lun1suas

o
[

dusuinivnnisineila e teuveslssansanwliisadae
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wauynsuatuRdunsziiesh (2531 @ 324) lalviauvanglidn vunedis mnuainse
fazlinufanadise vazisviudineaniu (2530 : 511) Tarumanedt Uszdnsan wanefs
muansnagliAanalunsnunardidinnuauenssunisnsgaudne (2545 : 283) 14l
AnuvangvesUsEavEnmlii mnefls masuiisunsliminensilaly dusadildanmsiauiy

£%

Arugnls waluu Turaenmawinaumudinuevesesnns dmsuduiisn #swane (2534 : 20

v €

onedidlu v1aind 8ndad, 2545 : 16) lana1al¥in UsednSammanedis anuanansalumsaniduaudg
o g v o & aa Saa A 9w o v o 7] o
iussanadusalagdiniananan welddadesne o desiian Usendariaat usesu Jag uas
au o Nneliiinuselevilasan

Useus gvis (9nedalu nunsnid Auds wazAudy 9, 2542 : 19) Na13971 N15VUTN
aeanslrlauselevigean wazni1siaziiarsuninaulaivssdnsamnieldduiansanlaain
HAUNUIENIARY Usendaunssnu Usendanan wasaudjinnuiinnuianels

Ay USvey gy wazlnsevs SsmenAtiud (2537 @ 12-14) wuidn Anumneveslssdvsnm
pnauuslidu 3 Ussianlug 9 Ao

1. UssAnSammainudyuuasAnlding vaneda nisldauyutesniinaans wien1sld
L% I 19 ! A o 4 é’ IS = 4
AuyuegAuAmsaNM sy linnTulaeiinsagydedasa

2. Us¥ANTNIMAINUILNYBINTLUIUNIIAITUINIS MNgie N157IUAI8ITN1IITe
wATiafidzAInauIenInAy 13evumenINTINgd wien1sinnuigndesmiussuuseley

YUADUVDINWIIVNT

[

3. U3gANEAIMAINLIYNVRINAFNS N8 n1svireundnanilsnsenisvinauly

v
=

NuaImIan1svinueg1sluszansnimnionisassanuianelaliiiaduluussatisvnis
defuviensvianulidugrina
fAayley @155 (2539 : 24) naddsEdnSaInvEneds MsnseviliiAnselaagausd
sedreman dauimsendugindulalunisnseyiving q lnedisdennuiielavesdsauny
fhe fie aYaRnisdesd wazUssvvuludanudedldsuuselevd ludeusslond Janeninuia
paAnsazfosanduyuiiiolidildatemudazionnBaindeanandrounulails wu nsdgwn
danadeudufviiinnnnisndaudldldmneanudn Gudeuvieatainisveminaudowie
anAuY
DUUN MdzeR (2551 : 1) 95U1ea1 Usedndnw (Efficency) Munedia nzuaun1saiiuey
fidnuaeeail
1. Usenda (Economy) lawn Usendnsumu (Cost) Usendansnens (Resources) uaz
Uszudalian (Time)

2. w@Sariumuivuaan (Speed)
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[

3. AN (Quality) laefiansanvansruiunisiaadadedidt (nput) wieingau

9

)}

(% ! a A o

1N13ARATIRE19A ANTEUIUNITANTUIIU NTEUIUNITHER (Process) 1A Laziinanadn (Output) MR

[
LYY =

Aatiy nsiuszAnSnmisdesiiansannszuiumsaiduaudl Ussuda 590150 Runmaesanu
Fadunssvrunediiuanuiomn

uananil 25 ngnwnatiust (2550 : 1) IEnunuuAsTesinirnIateyiuLdl
asuldumAniRfulssavsnmlidwioluiie

Auddnasuuszansnnludiusvnis nsensiefnwanis (2542) lalinnnuvangliin
UsyAviBam (effidency) mnefs msufuRauneuinsiigndes sinda Minedeiiazmnauisninifa
Aurn uazldnsnensiosiianluvaiziifioanssanusnniian (efficency is to do thing right)

nuuszunua sinedeinnsmans (2508) Talfanumneglined JssAvBam
minefl AnmduiusseninaUimnaminensildluiuinanandafiinannszuiuns nande
UsgAB N MULARAITIANENNTALUNINES LazAUALAYEINITaWUUTEEVEHE et Auduius
sewinanadns veansiheutuidivane wietaguizasdiisaly nd1afe Ussnsuaszuansd
AN anaNsHluMIReUALBIRE TS MATTIUNAN o lFnanEn

gy Nand (2548) talvienunanelinell Usedvsnm (efficency) munede Anudumius

LI

'
a o 14

59Ut edndn (input) waznaansieanu (output) teasliinduud msunsnensagn

' ' '
o Aa =< a

= & o . . . 0 = = ad Y o
FUUUNIINTENFINUINGNA DS (doing things right) 1n8A1Te0 93513 (means) Tgnswens (resources)
TAnnsUsendanseduufenlasian Usednana (effectiveness) fio AINAINI5O0989ANTS LY
maiun1siusIa IngUseasrviseqnyaang Anvuall

IINANUNUNLAINAITIAY ausaazuaumneveslsednsninladn Usednsam
wneds rruansalunsu TRnuliAanadSanuingUssasvesesinis tneidadsenudszvdn
ninenslunn 9 Auusnelviinnandnasan Ussndanaaan useny Jan deazdu 9

wenanfius¥avEnn (efficency) Mnefis AuENINIAlUNTARAUYUYS BVSHENN S aVIUIY
YOWARFIT A NMsANTuNInIi vl iluie vselumeanduiu vinedsnnuaninsalunsiig
HandnvsonaUstlevdsneviievesuyunldlunsaidunugainitfadmunliluus lneussangam
[ LY ! Y @ = v v 6 ! a L] Al Yo o v A o d'
\udhsduwandiudsnuduiusserinmandovtona Usslesuillasuiusunuseninennsldly

MIAMRUNUIT I WSsueunUUNNE

2.2 AanNN1SUSNISIANISUNTUSEENS AN
NANNFIANTUNTUSEANB AW Edgar L, Morphet (9198141 9unsil ey, 2536 : 14)
IoauanannIsusmsauniiuszansainld 12 Ysens aadl

a Y a = a 13
1. ﬂ']iﬂJIZJJU?Vi'ﬁLWENﬂULWEJ'ﬂ‘L!ENﬂﬂWi
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nMsfigayamingresesinmsiidaausaziduenamdeniv
nstilennlunissAudeyen

n13n3E18EUMALANUSTURAYOUIALNRT I

1N3ATUALIATFIUNTYINNUTTALIY
AN IOUMINENITAIUANARATIIN AL

2
3
4
5. dmsuushenusazypainsysuRaeuliansiangas
6
7
8. fienushuadluafosammsdiuny

9

Walenalidnisiasuudaslu alussdnig
10. ansavilviaulussdnisiinnuidnsugulanayasnsie
11. Imsyausuuleuigdiuyananinuauise

12. ImsUsiliunanisufuinunsludiuupnataredanis

dmsusUuuuBerMINElUsyavs nmiu Richard Beckhard @14fidlu auna @emgnuniad,

(%
Yo A

2535 : 23) I liwunAnbinad

1. MIT8UU MNTEUU NnAWYnuUlaediidnunenuay

q q

2. sUnuURRiwLa U IngUsE A

vy

auanAnan Jldnuaautusuinyey

v a

3. msdnaulaegig

Y

[

4. I

v v YU v

AT NIRRT AILATENENNVR A TIAU TR LAY

eXp

fuauiifininuanange

5. msdeansiimiey yatusiFes \Wawe

6. anuTiesyninayanaLazsEINaNABYL

7. fenudaudnennudngs uilgmseninyaaatioy
8. fimdbenlunislianudiemaeiu
9

AuluBIANISIHRILIAULDINABALIAN

Tumsvilvisadnmsniuseavsnmiu neeu utiiuia (2532 : 2) lalawenagnsnsvinaulu

UszansSanlieail

'
a vad o o

1. asAnwmsolinsziulsuieiioldundnviseuwwinsufuRnd Ay
AITHUHUUNTARY TngUszarndauLazaonanaiuLleue

2 a va a aa @ ¢ Y o Y v a
AsdanuuIN U TR wetleds Tneyeinguszasdvesau Tansnenslvdsendaiian

2

3

4. msfamuatuad nansujunau

5. asbiyrainsufiRnuduiinuaslidisuniseusumunisiavesny
6

a wva a ! A 4 °o < [ [
msURURNUUTEauAnImae i ud SN ingUsyaa
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7. msinsUseiuNg
8. AISHUANSHAIUINY

9. AITUNNTHNEWNTNAIIY SI8ULAZUTLTAUNUS

2.3 99AN1SNAUTEANSAINW

Becker and D. Neuhauser (1975 : 94) laiauasiwuuitasanginuuse@nsninves
BIANTLABLYINGTIT1 UseAnSNInvedesAnsuanINNAITdansneIns wu Ay [y Tag aunsal 7
< o o v a I3 a P ¢ a & & a
Juladpiiduasnandnvetesns Aeussqulmineudosanslugiugniduesdnsszuudn (open
system) gailladausznaudn Feanunsaazulacall

1. YNENNLINE U UNTVINUUBIBIANSNL AU UL DUAN Y305 ANUML LY TINSATUA

= a wa ° & ' P Ay Yy ° | = a a ¢

seifeulfuRluntsinuretednsetsazidanniuwidnaziilugauivsednsninvetesdns
wnnednsidian nwindenlunsvihugendudougauriolinnuliviueu

2. finstmuassideuljURladauiiieifiunanisituivesiulafinavinlsa
UsgANSANALNINTUN

3. wan1sviuAnawiiuls danuduiuslunisuinduussansan

4. mnfisanauegiuazUsIng i MsfimueszilsvujiRedadaunaznisinaun

=3 ya 1y 1y 4 5 1 a a 1 o 1 L ) v
1R AULATANUFUNUSUINTVURDUTEANS N INUINNINFILUSHARLAIAIWS Becker and Neuhauser
FuT99n77 N1FAUITONDUTAUNANITVIIIUVDIDIANS AR A UFURUSAUUTEANT ANV 096N T
I3 a ~ a wa ) A g ¢ 1 1%

WsIzRAnIaNsavnaedtaiionseileul fuRuasninensiilulsslovisenisussadmunela
aztiulAs9Es19veusTilouU TRy nan1sufuRnuldianuduiusinetvesiulssansanly

a wal

MsUFURIUY 1978 Katz and Kahn (1978 : 226) daduiinngufiszuuilalsvinisfnuiluiFes

a a A

TadeniienudidgsioUssansnmlunisufimiau Inenaninussdnsnmmediulseneuiidifgylu

1Y 1

n1sufuRnulaenarin UssansnmmediulssnauiidifysioUssavsna Ussdnsnmussasanis

1%
[ o v

fufaznandadoididieuiisutunandaildfuazyilvinistaussdnsnweaiaadouain
Anulua3e Uszdndamuesesanisnuieds vssaidvnnevesesans Tunisussqdnuneaes
padnsiutiadesing q fo mefneusiszaunsal arwidnynity Ssanuddydeussansninves
BIANTAE

UBNaINE Thomas J. Peters & Robert H. Waterman, Jr. lé@nwiiduastiauslumisieto
In Search of Excellence wagisuiFsadulnelay I5¥y Fuiisyinen. (2553 : 27-29) IneldTeniisdoin
fusumarududa Usaunssinnuidnduieedan Teelddvusandnuie 8 Yssmsveads

NMSUSMTVIUS NS FuNUTEaUANA S Ao
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1. sjafumsufiR (A bias for action) UismaldulsjauufiRedeassdsly 3 (Bes
My fie N13veedn1slingesdn n1sveaesUun wasnmsvirssuulning

2. eulnddnfiugnen (Close to the customer) UsEmAwulalngdniugnaniensly
nagMEFUUIMS AN wazaidetio iamﬁ'ﬁam’mﬂuﬁﬂmﬁmdwLLazmiWammﬁusuaqqﬂffﬁ

3. fimudasglunmsinnuiasanuddndudwesiants (Autonomy and Entrepreneur-
ship) UsEwlalianufidasslunisiausindnaudenisnszatesiwanisafunulureviuni
nferstudiensgduliananuddnifidusnlunindudivesions wagldwersmdaada
aluayuminnulveiuAnAudusmseuTmMswdan q vl 9 agiawe el eLeAMUR e NS LMY
FAnTuanmanaaesdn dudadan 9 lul 9 Sndae

a 1

4. \iunandalasefentne1u (Productivity through people) u3EmALaulddadn
wiinnuduninensidaiigaveasdnissensufoalrminamuiuegisneds wu iR siuay
arlindlaudwinauynsedu nuvidldliinasmanng 4 Tuduanlunisdaaiudalandnenlis
mnunsziosefulumsieuegnasnnan sudunaviliuisvilduamsaiiunandnegiaiiulsdn

5. dufatunuegwinddauazarundesiulunuAiduusmdndy (Hands-on and Value
driven) fusmsvesuieiiduIrasnduiatunsufiaaueie q dlddaimsauegudludinay
Wiy wagnereudgnilsiinewlilianudesduluamaiiidans 4 ielhiAnussmdndu sauly
msUuRnulidusagaslusied

6. yhusigsiafidmuBmguasisnios (Stick to the knitting) U3smAAuaziden
‘1/‘1’1Lm'me3qiﬁﬂﬁmmaqﬁmmaﬁw§mﬁsnLﬁaﬂﬁuqsﬁaﬁlﬁﬁwagmwﬁu wsefinnudednnisi

9

ssfafliidervgilonafiazuszauduaudumadldunn uageransznunsziiiougsiaindld
fufiunsudefoguda axdunaldinmudeiEuaumatunisnenesifliiansvesuiend
AseUARLN19IIN wazendenuiliiuTeulufanssuuuelng wiefiSundudn Economy of scales
AomnuideiinlngjniABeinlidunugnnin

7. sULUULSEUNEETINAT NnONEeN1ITedIuna1liinia (Simple form and
lean staff) U3EmAsulFdnesdnmsvemslussivuusomsldguuuulassaiandammiSeuie
fio aeauidanuUssanvesdudmieuiuldnszaresnalifuusasassueiading Jevili
wifnnusnensuand wihludwineulngfsuutiesluse  uenmntuisnirudsanuseiy
ogsadsdsiaz i nunnaulsvhanusuufdRnsunnnidusiuens

8. Wiunauaznoulsulunaufsiu (Simultaneous loose-tight properties) UsEnaAUlA
dunalumsviliwinauineuasvsuasiSestusmilunuivesgnd AuamyssduA AL UINg

= 1A aaal Y a v a | & v a U @Y )
msdemuLUUlldAsInes wasnsresnrudwdan qlud 9 Wudu vaz@eaiunlacdeulindneu
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IS a

fianudaszlunsvhouegradud wegldlddmreuusululinduinamusunsyhousmidnanusiieniss

FelumMsnNuAERULB LML

3. LuRangufineInuUsEansuna
3.1 AMUNINYVRIUSTANSHE

Y )

UszAvidua (Effectiveness) Wufisansutilaeialuin fie samsddafivanduniawnduls
Fugavieinmstimnaaresdmavsraummdiianndosdiods wiiddauunndsogluemndle
vpsimivmeaiuey SeamuvanglagsssessyAvsuaiuldaglianumnesia q

Yuchman, E. and Seashor; S.E. (1967 : 158) WinnumnevesUsavSHavasesmnsiuwives
AuvlaMIreTeeseIinms MmNl AnuannIavesesnslumsliindmineinsiimennuazian
Nnanmiadey Sntfevisffeanuaansolumsldindminensiveinuagiidananmiades
SnfovilefifensussiliumuainsavesesdnmsTugugiidussuunsifindminens

Bertrom M. Gross (1972 : 302-310) Wimumnevessz@vsnaindunsaunaediiign
sEeRansIFUNSUS U uasmsSnwanm deienssuvetesrmstaluedesindunisuiiives
o Tdivsransravieliisseneulufeianssudeluife

1. mslfndminenns
mslitadainda (nput sgnsfivszaniamidedisutunandn (Output)
NSHARNaNARLUUUTNTVITOAUAT
nsufuRnusumeliaLaaIUNTUITI s 1N e
nsaavuluesAng

NsURURMUMENLN s ve N AN

N RN

msauswmouanuaulafiuandafuvesyanaLaz gy

otfun uazen (2551 : 1) nadn UszAvBua (Effectiveness) mnefiswadi3avosnudi
Gullumurnasans (Purpose) Afvualiluinguszasd (Objective) iartivine (Goal) wagilivane
awg (Target) lon

1. WhnedeUina azdvuasiinUssinnuaydnauvesandn aavnefesnsilésy
domaduiunuaiaduag

2. Whmnedienunin asiansienuivamandnilasuainmaaniununy «

v '
) a L%

3. datunyedugavesianssursenisaliunuitlananunaslivie liuasiddey

q

(%
N o o

Aeadlf¥in (Indicator) NdaLau
50 wenwInaduv (2550: 1) nd1331 UsedviSka (Effectiveness) vinefls msudfeml

UssingUszasavisaimneiinld (Effectiveness is to do right things) 3eA e NsalunsaLdums
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o w a a % (% s J

W33 TR UsEaeniall eeddgveslsednsnasginnuduiussenitamandnignaianisnny

—2

H o L]
14

Snquszasinndliuasnandnasaniou
AugUTERUANNMSANY andumalulagnszasunamssunsvile (2545 9daluiatu
Vi, 2553: 1) nanvih UsyAvia (Effectiveness) vanells uummadoisnsnssuiunmsviedTatu
aunsameuauasaUsrasAfiaslilififioda nsvssfiulssdninadesseiiuinaunsavssg
arudasnsisfifiedafonsidunmeidennmitludg o
wonani wady Lﬁ??asgsmﬁ (2546 : 31-32) lenaasumnamueveslssavsnaresinivns
viengyin el
Fiedler (1967 : 9) naNINUsEdvira Ao msfinguansnsavhawildsuseumneliuseg
Snquszasdldda fodndulssavdnavosnay
Steers (1977 : 55) namri1 UsvAviswa Aemsiiguhldldemmasnsalunsusnueymsuimsnu
wazn1slinsnensliussa Tnqussasdiiaaly Tnefidusdanuivssavduavososdns 50619 Ao
euenEnIalumskan a3ty MsufiRmumuuetng msusuRmazrududnunuens
sty dufaed (2535 : 3) nan Usrdvssaidumsvihanuildualasannsoussgradida
maingUszasddideanis
fiu Ussaumgns (2536: 130) 321 Useandua manefl sefufiauemuannsoufifou
iussg Whnneundesiiiesla
udng eannsal (2536: 97) nari1 UsyAnSuavedasdnis vaefannsiiednis
annsosuiunmsauussaidvang videussainguszasdiinngld
MnANuvInedsiuasulan Ussaniua AenszurunisvianuivhlmAnnadnse
Wmnevie ulsuneiidmualy
nanlagasluszdninaie muduiusseninsUinaminensildiuuamnanan
1) uansiemnuaunsalunsnén
1.1) Frnnusany Wumsinmnuduiusvesusanuildfunandn Jssdnsam =
Sununandn/Aunudmii
1.2) 919ldRunusievihgaeaufsyansn nueIn1singu
2) UARDAIUANAIYBINITAIY
2.1) Tandunu Wunmsinanuduiusvesiuyuiunanan

a a o

UsgdnBnIm = NUIUNANER/ I1uIuAUY

UsednBua Ao Anuduiussyninsraansvainsvihuiuingusseasn
Use@ning = Nadnsveansvineny/ Suaumu

2.2) UsvdvBradswiuu Junrnudiniusvesiuuieninensildiunad wsniauu
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2.3) Usgdnana \uemuduiussemnmwadnsvasnsyhanuiud winevs e tngussesd

TSl

3.2 M3InUsEANINATRIRIANS

Talcott Parsons (1964 : 44) efunewnAmAnfuNsltszuLTesesrnmadueiodioln
muilUsyanSnavesesdns Tnglddiedn AGIL Feszyfanssu 4 Ussandanesdnisdiduasdios
nszvhdsUszneauluse

1. nsUsumbidrivanimuinde

2. msussanadmvung

3. myvszanududunilduieriuiahluganusiuamisden

4. Asiidouiusgnelufsmnefinsinuguuuuvionssisdidaendnual

91NMsANYIYes Lawrence and Lorsch (1967 : 133-134) wuinesdnisiufifanu
lonageanunsaujiRnuauemeuteiioniowesdnmiindouuInninesrnsauts  Juilviesdns
AudstiuiiszAvuationnin MesdnsiivszaunnudiSafianiuultufiazannsodnwannzums
aruwananavedlasiadeliaenadosfuAULANANSALTEIEIAN 9 TBIENTNLINEEN T909ANTT
Fosfiamnendeiu Madsianuanunsalunisuszaruanauandis Ianansaviaudusunisdy
Fenfuldseiiiesdng

Edgar H. Schein (1970 : 18-19) TiAauiiui Uizﬁm%mamaaaaﬁﬂﬁagjﬁmmmmm
Tumswaunanu drudosvesesdninddefuimaifiollinshnuresusazdinfunndiaii
meluasdnafetudoudeiu Tnsamgegndissniaimnsvesynranasdmingueiesdns

Fauurfnved Schein Ardneadafuuuafnues Theodore Caplow (1964 : 119-124) 7
wnlda1sdsiiBonin “woviaeaisimmeud” wethlugnismaasiuiduusslondlinirawang
fu Tnenaueuuy sz Avsnavesasinsluszernanfiuandsfuaunsaeniioudieuiuliuay
Usziliunalaeinaindiwds 4 dalawn

1. pnusiuag (Stability)

2. amunaunaudusuni ety (integration)

3. avwadasly (Voluntarism)

4. ANdNaVSHEA (Achievement)

Seldin (1988 : 24) TiAnuiuin msiauazysyifiusyavsaalaemly Wunsiniiieg
AUUANFANTENINAMLAINTY wazran1sURUR drdauuanaaiuiesfaziiuszdvsnauinus
dilmnuunnsisnnaiiussansuatiosvidenatvgauaenndesiuseninmandn Auidivanedls

szybinisuszifiulsednduavesesinisannsawisoentidy 2 Ussinvde
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1. ms¥ausvavisnavesosrmslaeld i Wiien (Single criterion measures of effectiveness)
Hunsfinsanitemanziiussansnaviolidut ued funaildsuissadmnevesesdmavioli
wiensliimnevesesrnmadunes adunsldudnns sulpsunislunsussiunavesesdnmadu
et Fadunslivdnnasisuladumilsunsusaiulszdvduaveseadns wu fnainauausely
mskaninanEanils e«

2. MsUseliuUszavdnalundvesssuu - nsnens (The system resource model of
organization effectiveness) 1Junsuszliulagfiarsanmuainsavesesnnsiulaianyselevian
anwianden ielildindminensiidenis Suasiliussalmanevesesdns Sadumsituitade
siallow (Input) InNnIwanas (Output)

3. Usuilluusvavsualaevianainausi (The multiple criteria of effectiveness) uMsias
UsravBnansdnmslagldinamivansegdlunsiausufiuna Fafansanandaudsiioninanemiudise

6

I3 D Y ] a IR vy v a a I3 aa s

UBIBIANT UAwNeNe ARl IMUSHS 9 Tauduniug dlinnAnlunsysudiuesnislaegisil

wenandaunwiAnvesindnnisivese sty duRaee (2535 @ 202-213) Aldaguis
Usziliunanunseusednsuaresnulinwaluilfe

v va v

o @ ad a ! a a
nqui 1 1 Jwisnsussiliunaamzyanawiaryanaliyanaus sliugnensuseiiu

9

v vay

fazau lnswaniuluwsazasawazlivlUussuiisulaensaiuinudnaeanisusydiu

Y

[
ada

nqui 2 WwISmsussliunldivauvane 4 aundew 9 Au BlzUseduignuszifives
gnUszdiunieu 9 fu lnewSeuiieuiudgnussidudy q luasaufeany

nauy 3 35Uszidiuau o 1 2 7560

aal an a wa =~

1. FBvegaunasnu (Perform test) 35N1590NWUUNANIIVIAGRUNANITULURIUNG
Pl lunsnaaaulseliuna kadfnnunisUseiiuindinanumaiagnals

2. FBmsUszdfiunadusauiu (Field review technique) 1Juw3sn1sildguseiiuain
neuen lnegnussiliuwagiiadudyuivesgnuseidiy agfsanaumnuuiniUaseginnsiavse
AUTIIUAINATEUEN

Tun1aU U 5T UseanTHav0909AN1TIINAIINAILUITAVDIBIANITIUNITUTTR
Wavnneduisaitaymuavadududou nande (inen vastamun, 2531 : 71-77)

1. Whnnennisvesesansinuuansngluanndmngluneufis (Actual goals)
Uniudd Wranen1anisvesesrnsin@euliidulssloanasny

2. msfsasnsuivimungvesesdnisiidnvazdssmislatuwituddugd@nwdes
3 ) 1 I3 4:4'Q |5 I~ 5 Qg{/ I3 2
Aera Il manevesesansinasanegtuluidmangvesdas Nuldunszsdmunessinis

dd' d' 1 [y 1o I 1 ¥ Y] a [ 1

9198lfuuans1eiueenly waglidndulanednagdesunandnuimsseivasge witdnuney

29ANTTBILNNEANTNBIANISHIBDY 9 Ala
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3. ssAmsliidmnevans o Wineglundey q fu vedadmnemaiduos
UAUENY

4. mstesdnsiidmnevaratmsneilfiAnanusulufiinazdesainsadaddu
anudroadmneusastmnaiios muatmauindmnesulwddyninsulm faviuudy
m3inUszAvdnavesesdnsiagaindmnefiadfiduisMelulilunw §o7 Usngin msdadisu
Wmneimaededaudsiudunssyinldonnn waremaimmlinolatueuddndodmnefigns
Jalislmmdfeytioonainle

5. mMsfinnsuisatminevetesdnissududesinerifivesiaiuiusenaudie
ssrmsssiilmnessesdu Wianeszeznans Whvneszezen Sadadamin Winesulaasd
anuddapnnnitunsiluldfdunasidieinussavsnavesesdnsiaaguuda fanuitdesnisld

o a a 13

en13inUsEandnavetetAnisingA1uInaINAINAIN1TAeRAN ThunsUTTRLd I ey

1%
[

o & v vaa ~ v o o i I3 ado Aa Yo I3 U ¢ 1w
%1UJumaﬂTﬁaﬁﬁWUQQSQQWMizmmizadaaWﬂSHMWMQGUqualﬂ%ﬂUMWUWU uagﬂﬂﬂﬁﬂuﬂigiﬂﬁua§Uqﬂ

¥
I v A v

wildindudewmssntinfadyviuazanuadududousng q Munegludsini Fadgiuiuwa d1ay

Y

54

HAsine

3.3 Myiauszansnavasasamsluguluuniig

1. myiauszanduavetesanisiagldniuAnszuy (The system approach) sy
winMTIaUsEAnSRaTeternsnanevesesinstu Fliinivnsaualaluitede
11900 (Outputs) Vo4BIRNITNISUNBIANIANTLULINEEUNERIAN STl msentindndadidnau
yosesinisuenandadeieendiinnnud fysestdnig wasdnsiuuiaussansnavedaidinis
PNdIBY 9 2e383dng wudadutndt nssuiunswdstideiudnundadetiesnudaasriiliie
ansaas LNy TnUszansnanasiivaty

2. TinUsAnSuaveeinnisiaegannaua1unsavesesAnslunsvuelagiianinag
(The strategic-constituencies approach) YeauufgIuiilneInnIslasuamNnaAfuLazdasenias

nnqunayseles yanasig o luanmwiedeunasniial Tuduinuanrauasngunalselelaig 9

o a1 s

wanifengusdiuintuiniieuddgydseasdnisimssiluynnauaznguiiidninaauise

o
v v

AnuAAUUAINAI8T8903ANTTL N9 lungIgIIyAAaRATNAUAINE1IEINITIAIUAY

a a

niNeINsAN 9 NTndurenisegsenvetedns dau dndvinisisdendnin esdnsndusednsng

o w 1

lawA aeAn1sNanenwrauAnaInIsaNeseoni yanakavnaunalssleviladanudfysio

o
1%

asrnsuazdealuesdinisiauisovuslayananaznquualselovindAgviavaewanid il
yArakazngunaysyleyind Ay lldiun1sTnrIan1s1enuredsdnig aern1sieniisensyla
suidupsinmsnidmunitimnevesssdnisiiaenadesiuanudenisvesyanatasngunalsslev

a o

FaflgnnamuauninensnindusennuegenreteIinig
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3. M INUTEAVBNATEIIAMIIINATTINTILANA WNALVBENTNIANTT (The computing —
values approach) fnynsifieinusyansnavesesnnis [Wusewewundndaunaeiinusydnsnaves

2 a 1 T I3 A o I a ¢ 1 S v Do @ A
a\‘iﬂﬂﬁ%ﬁ]ﬂ%uammﬂ G]Iﬂil,ﬂuélﬂiﬂm%l’ﬁuqaz‘lﬁ LLa%ﬂJNaﬂﬁ%Iﬂsﬁuaﬁqﬂliuu ANUUINUULTBITITUM

a

Mewrmsaziidmnevanedminegalaudaiumswynranvaeidmuadmineveeein1suy ¢l

Aflsufiuandnetu daemgdnsiausyaninaresesdnsistosinsanafoudts 4 vesfuszdiuna
ssrmstsandugideninagliinnsiauszavinavesesdimsuuuli fegnatu andnesdnsansisassi
agludngsnaiy Ehednuimsnussiugs dednuimsnuszaunan dedfuiinuman deaduayu
denaunsms) azdlmnuAniuiiuansatudeatumsldinasiinUseavinavesesins

uon9 g msual Wlesniequ (2548 : 1) ndndn msdnesdmsiitelfiAnussansnaly
MsUfTRugean TnevluasBandnnisnisdnesdnsdeeluil

1. wdnnisimuninguszasd (Definition of objectives) lugsalagsAanisazdiag
fmuanseszyinguszasdvesiuegiedaiay Whduiidile uazsensulnefiiividesiidfos

AiumsmuingUszasdiu 9 dregratu Tngusvasdlunsdadingm lauwn msdszanufanssuna ¢

'
=

lngiimsUszaanatoya wWelvsuyulunsaiiufanssdle 9 fmas waenardnannsaliunsiu 9
= A & Y addy 19 - Y a A P 19 I3 Y} a
g@ulagfiodndunihnidedvinnuazainvseliuimsunminiau q Minetedussdnis dawiey

Joyangnsesaziindounzinnldlaviuiidiedndudedd

2. ¥ANN15VRINITTURAYDU (Principle of responsibility) AMNSURATOUTDIDIANIS
[ Ly a wva 1 1 = = Y o < a Yy v O
Juniseaniuresyaralunisufifauegralasgimils welvdusamudmunenineld dedu
AUTMINUITARIRI TN MUAT ke AU SRRt UTd Ay va sl dsRu Ty

3. ndnN13YBINITHaUB WIANTNAIUATUAUTURAYBY (Principle of delegate

D a ad Y

authority with responsibility) 8111317 (Authority) #1188 @15719¥0NANEILALSIUIANTNNT

1% v o

gy lvgauuuinnu Fegruantinadeslasuneunanganguefudyunegmileduly uwsias

s L4 Y o 4 ‘N"N' (% U a ol efs L4 r.:l'r.:l' Y

yAratueIAn1sAeslisug A iivasauiunusulnyeu (Responsibility) aumtinlasu
o & v o 5 A A a wva v g v ! vy =
wazdndudewiniudiu iienaganunsaufianinlvaaslulame

v v v v v

4. wanmsigUsdudyuruRevseiienn nlun1sdsfudayy (Principle of unity of

YU U v YU v v =

command) vindeiifieiglaadudyynisufianumdvesdeduiyuiiissnuieviituiadl
Welasiuanuduau loguiazunnanamsueg 1 admaudl auaeesgnumsujinnuiunswe
las vivesuidimnsufiRnuviesuiaveulunsviudunsetediedudyuaule
5. NANNITUDUNNIBIUBY1HUTEANTHE (Effective delegation) N15TM0IANISNN
UsAnanazUsenaumeynaInsNinaumunlasuteunig NMsueaunieudeessylitaauid
o v o ° Y a wua & o ] v a A4 Ay A ]
yaratainifiesls wazduugujdiauty 9 $3muwile lasfuiinseunseininnludile

a Vo ! A Y du a & a YR
39 igiﬂ‘wsﬁ@lLf\]uafl‘lﬂ"]qv‘]ﬂﬂu&l‘WU'TVlTUN@GZJQUELULHE]Q']HL@EJ'Jﬂu‘Vl\‘Willﬂ
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6. MANNISAMUATUIAYEINISAIUAN (Principle of span of control) Mg M3AwiLg

v v W

anunstiadutyunglumhesnulidaauii lasunasesdefudymlastng nieursssydainuiy

&
A ladsAudnyuMvsnzanunsssegUsdudnymvieny 29usgiusssuviiiazvuinrasuiy 9

Y

7. wanvaensilynyanesiuiu (Unity of direction) usagihesaailingusvasanied

a wa 1 [ 1 v 6

Wannnglun1suiRausiuiu wiasmihfdauduiusiuwagiosinnusiuiuieliussg

1Y a

nUsrasAndAyvedgInasINiuy

o 3

[ [J

8. MANMTAMUAAUFURUSTENIMINT UARINT LazAIIUIEAINALAINAI 9
(Defining of work related relationships) NSAMUARIUANTUSTEVINVLN UPAINT Uasdsdnie

ANEEAINANY 9 Wielinsuszaunuuaznisinsedeasszninaiulullegrsgnieuazadosda

1%
=

e

9. ndnmsiautsdinausanmunIIIIEaY (Work assignment) ieliiyaaing
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